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Inspired by the Viethamese word “Yén” meaning peace and calm, YEN Spa is a sanctuary of
quiet elegance designed to restore balance for body, mind, and soul. With its soothing
atmosphere, YEN Spa is designed as an oasis of balance, renewal, and quiet sophistication.
Blending cultural rituals with contemporary well-being, our holistic offering invites guests
to restore both body and mind through thoughtfully curated experiences.

L8y cam hung tu ch “Yén” — trang thai cda su an hoa va tinh tai, YEN Spa duoc thiét ké nhu
mot khéng gian nghi dudng tinh té, noi co thé, tdm tri va tinh thdn dan tim lai su cdn bang tu
nhién. Trong bau khéng khi ém dju va trang nhd, YEN la chén ding chdn dé tai tao nang luong,
phuc héi nhip séng va cham dén su an yén sdu bén trong. Két hop nhiing nghi thiuc van hod
vdi tu duy cham soc suc khde duong dai, hanh trinh chdm sdc suc khde toan dién tai YEN dugc
xdy dung theo hudng toan dién — mdi goi maéi vi khdch phuc héi cd thé chdt Ian tinh than
thong qua nhing trai nghiém dugc tuyén chon ky luéng va dan dat nhe nhang.
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o
Yen Signature Ritual @Q») LS 120 minutes

A complete experience including body exfoliation, signature body therapy, and an express
facial to renew the skin, relax the body, and restore inner balance reflecting the calm elegance
of Hanoian wellness traditions.

Trai nghiém cham sdc toan dién bao gém tdy té bao chét toan than, tiép sau la céc budc xoa
bdép ddc trung cua Yén, két thdc liéu trinh l1a budc chdm sdc da mat nhanh giup dé lam mdi lan
da, thu gidn cd thé va khéi phuc su cdn bang bén trong — Liéu phdp cham sdc suc khde thanh
tao va tinh lIang cua ngudi Ha NOi.

o
Fusion Bliss <& 43 & 90 - 120 minutes

Indulge in the perfect balance of relaxation with a 90 minutes body therapy, followed by a
nourishing food & drink experience to refresh, recharge, and revitalize your body.

Tén hudng su cédn bang hoan hdo, thu gidn va chadm soéc todn dién vdi liéu trinh xoa bop toan
thdn 90 phut, két thuc trdi nghiém cung dé an va thidc uéng bé dudng dé lam mdi, nap ndng
luong va phuc hoéi stc séng cho cd thé.

(o]
Légacy Wellness Ritual A @ 150 - 180 minutes

Begin your journey with a 30 minutes Chakra Balancing treatment to restore inner harmony,
followed by a 90-minutes Yén Signature Body Therapy to release tension and renew the
body. Continue with a 30-minutes express facial to refresh and revitalize the skin, complete
your experience with a selected healthy food and drink at our Mo6c Restaurant.

Bat dau vdi liéu phdp Can bang Ludn xa 30 phut dé tai tao su hai hda ndi tdm, tiép ndi vdi Tri
liéu Toan than dac trung riéng 90 phut giup gidi tda cdng thang, sau do Ia chdm séc da mat
nhanh 30 phut dé lam tuoi mdi lan da. Két thuc hanh trinh bang mdén an va thdc uéng lanh manh
duoc chon riéng tai Nha hang Mdc.
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Yen Signature @ @3’3 @O_)) A 70 minutes / 100 minutes

Start your journey with Singing Bowl to calm the mind and body. Followed by the elegance
of Hanoian wellness traditions, this signature treatment combines flowing techniques, soothing
aromatherapy, and mindful touch to release tension, restore balance, and nurture deep relaxation.

Bat dau hanh trinh bang liéu phdp Chudéng xoay dé lam diu tdm tri va cd thé. Tiép ndi 1a tinh
hoa chdm sdc suc khde mang ddm ddu 8n Ha NI, két hdp cac ky thudt day, dn uyén chuyén,
huong liéu thu gidn va nhing déng tac tri liéu diy chanh niém, gilp gidi tda cdng thang, khdi
phuc su cdn bang va mang dén trang thai thu gidn sau.

Shiatsu Therapy @] QQ») 60 minutes / 90 minutes

Traditional Japanese healing therapy using rhythmic finger pressure and stretching techniques to
restore energy flow, release tension, and promote overall balance and deep relaxation.

Liéu phap tri liéu truyén théng cua Nhat Ban su dung cac ky thudt dn ngdn tay nhip nhang va kéo
gidn dé phuc héi dong chdy ndng luong, gidi tda cang thang, thuc diy su cdn bang téng thé va
thu gian sau.
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Stone Therapy @ é 90 minutes
A calming therapy combining warm stones and slow techniques to soften muscles, ease
tension, encourage deeper relaxation and rest.

Liéu phdp thu gidn két hop dé ndng va cac ky thudt tri liéu chém, giup lam mém co, gidi tdéa cang
thang, thuc day thu gidn sdu va mang lai cadm gidc nghi ngoi, phuc héi toan dién.

i

Warmed bamboo sticks are rolled over the body to relax muscles, improve circulation, and
promote detoxification while reducing swelling and fatigue.

Bamboo Therapy 90 minutes

Nhing thanh tre dugc lam 8m dugc Ian trén co thé dé thu gidn co bap, cadi thién tudn hoan mau
va thuc ddy qua trinh thai déc, déng thdi gidm sung tdy va mét mai.

Foot Reflexology @ 60 minutes

Restore balance and renew your energy with a therapeutic foot reflexology treatment that
stimulates key reflex points, relieves fatigue, and nurtures a profound sense of relaxation and
well-being.

Ddnh thic ngudn nang lugng tu déi chdn vdi liéu phdp bédm huyét tép trung vao caéc huyét
dao phdn xa, gitp gidi tda mét mdi, khdéi phuc su cdn bang va nudi dudng trang thai thu
gidn sau.
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Thai Massage @] LS 75 minutes

Inspired by Thai techniques, combining assisted stretching and gentle acupressure to release
tension, improve flexibility, and restore natural movement

L8y cadm hing tu cdc ky thudt cla Théi Lan, két hop kéo gidn cé ho trg va bdm huyét nhe nhang
dé gidi phdng cang thang, cdi thién su linh hoat va khéi phuc chuyén déng tu nhién.

o
Sport Massage & /5 minutes

A dynamic massage treatment designed to relieve muscle tension, improve flexibility, and support
faster recovery after physical activity. Ideal for active lifestyles, it helps enhance circulation, reduce
fatigue, and restore body performance.

Liéu phdp nay dugc thiét ké dé giam cdng co, cai thién do linh hoat va hd trg phuc héi
nhanh hon sau hoat déng thé chét. Ly tudng cho 16i séng nang déng, giup tdng cudng tudn
hoan mdéu, giam mét madi va phuc hdi hiéu sudt cd thé.

®)
Mom - to - be Pregnancy Massage & /5 minutes

A gentle massage designed for pregnant women from the second trimester onward, focusing
on comfort and safe relaxation.

Liéu phap xoa bop nhe nhang dugc thiét ké danh cho phu n& mang thai tu tam ca nguyét thu
hai tré di, tdp trung vao su thoai mai va thu gidn an toan.

¢ Ov¢

Hanoian Cupping % /5 minutes

A traditional Hanoi-style cupping therapy designed to release muscle tension, improve circulation,
and restore balance through time-honored healing techniques.

Liéu phdp gidc hoi truyén théng kiéu Ha N6i dugc thiét ké dé gidi tda cang thang co bap, cdi
thién tuan hoan mdéu va khdi phuc su cédn bang théng qua cac ky thuat chia bénh Idu doi.
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Hanoian Specialties Scrub [%@ QQ)) @ 30 minutes

A gentle exfoliating treatment combining antioxidant-rich ingredients and pure sea salt to
remove dead skin cells, stimulate circulation, and refresh the skin. Choose from our selection
of Green tea, Herbs, Ginger, Coconut meat, Mulburry leaf or Seasonal Fruits for a naturally
revitalizing experience.

Liéu trinh tdy té bao chét nhe nhang két hop cac thanh phan giau chdt chéng oxy hda va mudi
bién tinh khiét giup loai bd té bao da chét, kich thich tudn hoan mau va lam tudi mdi lan da.
Chon t& nhiing sdn phdm nhu: tra xanh, thdo dudc, gung, bot ddu tam, cui dia hodc trai cdy
theo mua cla chung téi dé cé trdi nghiém phuc héi tu nhién.

Body Wrap ‘ﬁ 30 minutes

A nourishing body wrap using gentle warm and cool products to soothe, restore, restore
moisture, and encourage deep relaxation especially beneficial for skin that has been
stressed, dehydrated, or sunburned. Choose from our selection of Vitamin C, Cooling Mint or
Mud.

Liéu phdp ddp mat na va u co thé s dung sdn phdm cd tinh 8m hodc mét dé lam diju, phuc hoi
dé dm va thuc day su thu gidn sdu - ddc biét cd loi cho lan da bi cang thang, mat nudc hodc
chdy nang. Chon ti nhiing sén phdm cd san: Tinh chat C, bac ha hodc bun khoang.
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Marine Youth Renewal OE 60 minutes / 90 minutes

Powered by premium caviar extracts and oxygen infusion technology, this rejuvenating facial
helps firm, hydrate, and revitalize the skin for a radiant, youthful glow.

Pugc hoé trg bdi chiét xudt tring céd mudi cao cdp va cdng nghé truyén oxy, san phdm cham
séc da mdat tré hda nay giup lam san chac, cdp nudc va phuc héi lan da dé cé lan da rang ré,
tré trung.

: on (<) . .
Ocean Dew Ritual @ 60 minutes / 90 minutes

A deeply hydrating facial that combines oxygen infusion, collagen-enhancing actives, peptides,
and orchid extracts to improve firmness, restore radiance, and reveal smoother, plumper skin.

Liéu trinh dudng dm sdu cho da mdt két hgp truyén oxy, cdc hoat chdt tang cudng collagen,
peptide va chiét xuadt hoa lan gitp cai thién dé sdn chac, phuc héi vé rang ré va mang lai l1an
da min mang, cang mong hon.

Pure Essense Detox Facial Cﬁ 60 minutes

A deep-cleansing treatment using Aqua Peel technology and intensive ampoules to purify,
brighten, and revitalize the skin for a fresh, radiant glow.

Liéu trinh lam sach sdu st dung céng nghé Aqua Peel va cdc dudng chat chuyén sdu gitp thanh loc,
lam sang va phuc hoi lan da, mang lai vé tuoi tré, rang ré.
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Head Therapy QQ)) 30 minutes

A calming therapy focusing on the head and neck to ease mental tension and support restful
sleep.

Liéu phdp thu gidn tdp trung vao ving dau va cé giup gidm cdng thang tinh than va hé trg gidc
ngu ngon.

Foot Release @ QQ)) 30 minutes

Restore energy and deep relaxation with a focused treatment that stimulates key reflex points
in the feet.

Khoi phuc nang lucng va thu gidn sdu vdi liéu phap tdp trung kich thich cdc diém phadn xa quan trong &
ban chan.

Express Facial QQQ 30 minutes

A gentle facial refresh including cleansing, mild exfoliation, and relaxing movement that
leaving a relax and refreshed.

Liéu trinh chdm sdc da mat nhe nhang bao gém lam sach, tdy té bao chét nhe nhang va céc déng
tac thu gidn, mang lai cam giac thu thai va sang khodi.

o
Back & Shoulder Massage é\\s 30 minutes

A focused massage on the back, neck, and shoulders to relieve stiffness and restore immediate
COmiokE

Liéu phdp mat-xa tdp trung vao lung, cé va vai gidp gidm cing khdp va mang lai cdm gidc thodi
mai tuc thi.
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Chakra Balancing with Singing Bowl @] Private 30 minutes

A restorative holistic treatment that aligns and balances the body’'s seven energy centers,
helping to release tension, restore inner harmony, and support physical, emotional, and spiritual

well-being.

Liéu phdp phuc héi toan dién gitp cdn bang bay trung tdm ndng luong cla co thé, gidi tda cang
thang, khoéi phuc su hai hoa ndi tdm va hod trg suc khde thé chét va tinh than.

S o Greaoer

Singing Bowl Journey @ 15 minutes

Focus on head, heart, abdomen and feet area that promote deep relaxation, reduce stress,
balance the mind and body, and create a meditative wellness experience through the therapeutic
sounds and vibrations of Singing Bowls.

Tép trung chud yéu vao vung dau, tréi tim, bung va ban chdn nham mang lai trang théi thu gidn sau,
gidm cdng thang, cdn bang than - tdm - tri va tao trdi nghiém thién dm thanh théng qua rung déng
va dm thanh tri liéu cua chuéng xoay.

Facial Mask Application QQ)) 15 minutes

A quick step to nourish, hydrate, and revitalize the skin while enhancing relaxation and
complementing the overall spa experience.

Mot budc nhanh chdng dé nudi dudng, cdp dm va phuc hdi lan da, déng thdi tdng cudng su thu
gidn va ndng cao trai nghiém spa téng thé.
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Price List
Elevating Wellness, Inspiring Balance.

Songfnry Prckoge

Yen Signature Ritual 120 minutes 3.200.0004d
Fusion Bliss 90 - 120 minutes 2.500.000d
Legacy Wellnhess Ritual 150 - 180 minutes 5.000.000d
Shiatsu Therapy 60 minutes 1.600.000d
90 minutes 2.300.000d
Stone Therapy 90 minutes 2.300.000d
Bamboo Therapy 90 minutes 2.300.000d
Yen Signhature /0 minutes 1.800.000d
100 minutes 2.500.000d
Foot Reflexology 60 minutes 1.500.000d
: % %‘70
Thai Massage /5 minutes 2.300.000d
Sport Massage /5 minutes 2500 0006
Mom - to - be Pregnancy Massage /5 minutes 2.300.000d
Hanoian Cubbing 75 minutes 2.300.000d
L
Gty Sod & (1)
Hanoian Specialties Scrub 30 minutes 990.000d
Body Wrap 30 minutes 990.000d

*Prices are includes service charge and Goverment Tax
Gia da bao gom phi dich vu va cic loai thué theo quy dinh ciia Nha nuéc.
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Price List
Elevating Wellness, Inspiring Balance.
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Marine Youth Renewal 60 minutes 2.000.000d
90 minutes 2.500.000d
Occean Dew Ritual 60 minutes 2.000.000d
90 minutes 2.500.000d
Pure Essense Detox Facial 60 minutes 2.000.000d
gx eSS SZ/W
Head Therapy 30 minutes 990.000d
Foot Release 30 minutes 990.000d
Express Facial 30 minutes 1.500.000d
Back & Shoulder Massage 30 minutes 990.000d
Chakra Balancing with Singing Bowl| 30 minutes 2.000.000d
B = e
Singing Bowl Journey 15 minutes 900.0004d
Facial Mask Application 15 minutes 300.0004d

*Prices are includes service charge and Goverment Tax
Gia da bao gom phi dich vu va cic loai thué theo quy dinh ctia Nha nuéec.
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We kindly invite you to review the following guidelines to ensure a

seamless and relaxing spa experience.

Chung toi trén trong mdi Quy khach tham khdo cac hudng dan dudi day dé

coO mot trai nghiém spa thu thai, tron ven.

Hours of Operation / Gid Hoat Pong:
The spa treatment services open daily from 09:30 to 21:00.
Dich vu tri liéu Spa hoat doéng hang ngay ti 09:30 dén 21:00.

Advance Reservations / Pat Cho Trudc:

To secure your treatment, please make your booking at least 24 hours prior
to arrival.

Pé d3m bao lich tri liéu theo mong mudn, Quy khach vui Iong dat chd trudce it nhat 24 gid.

Arrival Experience / Th3i Gian Pén Spa:

- Please arrive 15 minutes before your appointment. We recommend arriving 1

hour early to enjoy our sauna, steam room and plunge pool.
Quy khach vui long dén trudc gic hen 15 phut. Chung toi khuyén khich Quy khach dén
sém 1 gics dé trai nghiém phong xong kho, xéng haoi va hd ngédm nong lanh.

Swimwear / Trang Phuc:
Swimwear is required in the plunge pool, steam room and sauna.
Quy khach vui long mac do boi khi st dung hd ngdm, phong xéng hai va phong xong kho.

Health Concerns / Tinh Trang Stc Khoe:

Please inform our Spa team of any health conditions or concerns before
your treatment.

Vui Iong théng bao cho déi ngld Spa vé tinh trang suc khoe hoac cac vén dé dac biét
trudc khi sa dung dich vu.

Amenities / Tién Nghi Spa:

Robes, slippers, towels, disposable underwear, toiletries, lockers, showers
and hairdryers are provided.

Spa cung cédp o choang, dép, khan, do 16t dang mot 1adn, do dung cd nhdn, tu khoa,
phong tam va may sdy toc.

<3 Comfort Tips / Luu Y Dé Thodi Mai Hon:

b\
~©

For your comfort, we recommend removing hearing aids, eyeglasses and
contact lenses before treatment.

Pé dam bao su thodi mai, Quy khach nén thdo mday tro thinh, kinh mat va kinh dp
trong trucc khi tri liéu.

Digestion / Luu Y Vé Tiéu Héa:

For optimal and safe digestion, wait at least an hour between meals and
massages.

Dé ddm bao su thodi mai va ho trg tiéu hda tot nhat, Quy khdch nén chd it nhat O7 gid
sau bla an trudc khi bat dau trj liéu.
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Healthy Environment / Méi Trudng Spa:

YEN Spa is a smoke and alcohol-free area promoting a healthy spa lifestyle.

YEN Spa la khu vuc khong hut thudc va khong s dung do uéng co cdn, nhém duy tri
mot moi trudng cham soc suc khoe trong lanh va thu thai.

Device Policy / Thiét Bi Dién Tu:

All mobile phones and electronic devices must be turned off to ensure a peaceful spa
environment.

Pé dam b3o khong gian yén tinh cho tat ca khach hang, vui Iong tat dién thoai di dong va
cac thiét bj dién ta hoac ché do im Iang trong sudt thoi gian 3 Spa.

Valuables / Tai San Ca Nhan:

It is recommended to remove and store valuables in your room or inside the provided
locker.

Chung téi khuyén nghi Quy khach thado va cét gitr cac vat dung co gid tri trong két an toan
tai bhong nghi, hoac trong tu dé ca nhén dé duoc cung cap.

Children & Teen Treatment / Tri Liéu Cho Tré Em Va Thanh Thiéu Nién:

Children under 12 years old are not suggested in the spa area. Limited treatments are
available for teens between 12 and 16 years old.

Tré em dudi 12 tudi khdng khuyén khich vao khu vuc Spa. MOt so liéu trinh gidi han duoc
cung cdp cho khach tu 12 dén 16 tudi.

Therapist Preference / Ky Thuat Vién:

Your comfort is our priority. Both male and female therapists are available upon request.
Please share your preference when making your reservation.

Su thoai mai cua Quy khach la uu tién hang dau cda chung tol. Spa co ca ky thudt vién
nam va nl theo yéu cau. Vui long théng bao lua chon cua Quy khach khi dat lich.

Late Arrivals / Khach Pén Mudn:

To respect all guests schedules, treatments will conclude at the reserved time. Arrivals
more than 15 minutes late without prior notice will result in automatic cancellation.

Pé ton trong lich trinh cla tat cd khach hang, cac liéu trinh sé két thuc theo dung thdoi gian
da dat. Truong hop dén mudn qua 15 phut ma khéng théng bao trudc, lich hen sé tu dong bi
hay hoac dugc thay doi theo lich trinh phl hopo mdi

Cancellation & No-Show Policy / Chinh Sach Hay Pat Ché Va Khéong Pén:

To respect all guests’ schedules, treatments will end at the reserved time. Arrivals more
than 15 minutes late without prior notice may result in cancellation or rescheduling.
No-shows or cancellations made less than 6 hours before the appointment will be
charged 100% of the treatment fee.

Pé ton trong lich trinh cda tat cd khdch hang, liéu trinh sé két thuc theo dung thdi gian
ds dat. Trucng hop Quy khach dén mudn qua 15 phiut ma khéng théng bao trudc, lich
hen co thé bi hUy hodc thay doi. Truong hop Quy khdéch khong dén hoac hdy lich trong
vong 6 qgid trudc gid hen, 100% phi lieéu trinh sé dudc tinh.



To book a treatment, please contact Yén Spa via:
Pé dat hen, vui Idng lién hé Yén spa qua:
Tel/Pién thoai: (84) 224 3816 5555, Ext/S6 may |é: 6306
Email/Thu dién tu: spa.fohn@fusionhotelgroup.com



